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Counsellors in School Education:  

Place2Be is a children’s mental health charity, providing mental health support in 

schools for pupils, families and school staff as well as offering a range of courses 

and specialist training for teachers, school leaders and wider school staff.   As per 

our previous statement we welcome the Scottish Government’s commitment to 

invest in school counselling services.  The impact of Covid-19 and the widely agreed 

pressure that this will place on the mental health of our children and young people 

emphasises even further the need for school-based support, now that pupils have 

returned to school.  We would emphasise again that ‘whole-school’ approaches are 

required in order to intervene early and with maximum effectiveness right across a 

school community, seeing the child as part of a ‘whole system’ which includes family 

and those in the learning setting.  

Counselling to a small percentage of a school population, we feel is not enough in 

terms of meeting the needs of all pupils. Our approach has always been to see 

counselling working alongside school-wide options such as a self referral service 

(open to all pupils) and group interventions – supporting pupils for whom 1:1 

counselling would not be appropriate.   

As an example, we have recently introduced “Journey of Hope” (an evidence based 

programme originally designed by Save the Children to help children recover from 

the devastation of Hurricane Katrina in 2005); this high impact programme is a child-

centred, strengths-based therapeutic approach to our group work interventions - 

providing children with resources to understand and cope positively with emotions 

caused by challenging life circumstances or traumatic situations that they have 

experienced. It supports children to express what they are dealing with and to 

identify positive coping mechanisms. Our experience is that younger children - those 

facing the transition from primary to secondary school benefit from more creative 

therapies, like Journey of Hope.  

Alongside direct delivery inside schools we feel that it is essential that school staff 

feel confident in how they can best support and respond to the mental health needs 

of pupils in order to create the culture change required to improve young people’s 

wellbeing and in turn, support families.  

According to data from a survey undertaken by Place2Be during lockdown (engaging 

439 teachers and school staff in Scotland), only 25% of respondents felt confident 

that they could intervene to support pupils with serious social, behavioural or 

emotional issues. Just one in six (16%) of respondents said they are confident about 

tools or strategies to recognise and support emotional problems amongst pupils. 

Over 900 teachers took part in a pilot of Place2Be’s Mental Health Champions 

Foundation online programme during lockdown (this programme takes a holistic 

approach, improving teachers’ confidence and supporting both their own and their 

pupils’ wellbeing, and in turn increasing understanding on how best to support 

families.  The Foundation programme is now available free to 10% of the Scottish 



teacher workforce. According to a poll of participants from our pilot 93% said they 

have changed their actions, behaviour or attitude in the classroom as a result of 

something that they learned on the course.   

With Covid-19 now part of our lives for the foreseeable future, it is essential that 

counselling services in schools are able to adapt their working models to online as 

and when needed.  In March we had to adapt our usual in-school working model at 

speed. Our teams of frontline mental health professionals across Scotland made 

arrangements for phone support sessions with the young people we had been 

supporting through one-to-one counselling, or with the parents/carers of younger 

children. These calls provided an important opportunity to keep track of the wellbeing 

of the child or young person, and to signpost to additional support as necessary. We 

also developed collaborative partnerships with other online providers – such as 

Think Ninja, Kooth and Shout.  

Lastly, we would again raise the importance of building the numbers of counsellors 

with specific expertise in working with children and families.  We are aware that there 

are new qualifications available to support building the workforce, Place2be offers a 

conversion course for adult counsellors who want to develop a specialism in working 

with children and young people, crucially and unlike other programmes available 

currently in Scotland, this programme provides a placement opportunity in a 

Place2Be partner school and embedded supervision.  
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